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Business Process Improved
BC Hydro must constantly stay abreast
of the latest technologies in order to
fulfill its customer service and business
strategies. So when the utility’s existing
mobile dispatch system reached its contractual limits for users and expandability, the company was faced with a complete rebuild of its system—an expensive proposition. BC Hydro opted to
find a more cost-effective solution.
With their existing system, any simple configuration change required a
considerable investment of both time

deployment.
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major advantage.

Service-Link’s history feature was
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The Benefits
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Link’s open-platform design by using
a combination of traditional laptop
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The Solution
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cost handheld PCs for their meter

force solution. Service-Link makes it

technicians and collectors for discon-
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